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CHR \) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION pecelved & inspected
octT 212013

VIA OVERNIGHT DELIVERY F£CC Mail Room

October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for McCloud Telephone Company Pursuant to 47 C.F.R. §54.313 and 54.422,
WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 McCloud
Telephone Company (the Company), Study Area Code 432006 is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

McCloud Telephone Company, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

y 2

Lynette Hampton
Authorized Representative for
McCloud Telephone Company

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Trent LeForce, McCloud Telephone Company



<010>

432006

Study Area Code

MCLOUD TEL CO

<015> Study Area Name
<020> Program Year 2014 Rmed & iﬂspeeted
<030> Contact Name: Person USAC should contact Dean Hill

with questions about this data

0Ct 2112013

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

405-964-8121

FCC Mail Room

<039>

Contact Email Address:
Email of the person identified in data line <030>

dean.hilledobsontechnologies.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

{complete attached worksheet)

{complete attached worksheet)

[ {attach descriptive document}

’ <-- check box if no outages to report
Unfulfilled Service Requests (voice) | 0 I
Detail on Attempts (voice) |
Unfulfilled Service Requests (broadband) \

Detail on Attempts (broadband) |

I (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance

|4320060k510 ]
Functionality in Emergency Situations
[4320060k51o 441
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)? @ Q

Voice Services Rate Comparability
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

(check to indicate certification)
{attached descriptive document)
{check to indicate certification)
{attached descriptive document}
{complete attached worksheet)
{complete attached worksheet}
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
{complete attached worksheet)

{complete ottached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

{complete attached worksheet}

10/09/2013
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REDACTED - FOR PUBLIC INSPECTION

Recelved & Inspected

432006
<010> Study Area Code
<015>  Study Area Name MCLOUD TEL CO
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dean Hill

<035> Contact Telephone Number - Number of person identified in data line <030> 405-964-8121

<039> Contact Email Address - Email Address of person identified in data line <030> 9dean.hilledobsontechnologies.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my & ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/09/2013



REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 432006

<015> Study Area Name MCLOUD TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dean Hill

<035> Contact Telephone Number - Number of person identified in data line <030> 405-964-8121

<039> Contact Email Address - Email Address of person identified in data line <030>  dean- hilledobsontechnologies .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of AgentlLypette Hampton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Lynette Hampton

Name of Reporting Carrier:  MCLOUD TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date; 10/09/2013

Printed name of Authorized Officer: Trent LeForce

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 4052420336

Study Area Code of Reporting Carrier: 432006 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: MCLOUD TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/09/2013

Printed name of Authorized Agent or Employee of Agent: _ Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representat ive

Telephone number of Authorized Agent or Employee of Agent: 512-343-2544

Study Area Code of Reporting Carrier: 432006 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

10/09/2013
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pecetved & inepecied
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FCC Mall Room

Attachments

10/09/2013



REDACTED - FOR PUBLIC INSPECTION
Recelved & Inspectsd

OCT 212013

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE FCC Mail Room

McLoud Telephone Company (the Company) complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,
applications and certain terms of service are also available on the Company’s website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). Certification of the Company’s compliance
with CPNI rules and a description of the Company’s operating procedures that ensure compliance are
filed at the FCC annually.



REDACTED - FOR PUBLIC INSPECTION
Recelved & Insp

0€T 212013
FCC Mail Room

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

McLoud Telephone Company (the Company) is able to function in emergency situations. The Company
has a reasonable amount of back-up power to ensure functionality without an external power source.
Standby power generators are supplied at the central office, remote switch sites, and repeater sites to
ensure functionality without an external power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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REDACTED - FOR PUBLIC INSPECTION
v aspected
pecetved & 6P
LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION act 2112089

The service area of McLoud Telephone Company (the Company) includes “reservations@égc Mall Room
Oklahoma. The Company sent letters via U.S. Postal Service Certified Mail (return receipt requested)

to the Tribal leaders in Oklahoma as shown below. The letters were addressed to the Tribal

government representative as provided by the National Congress of American Indian’s Tribal

directory. Each letter invited the Tribal government to contact the Company to schedule a meeting to
discuss Tribal needs assessment and deployment planning; feasibility and sustainability planning;
marketing services in a culturally sensitive manner; right-of-way and other permitting and review
processes; and compliance with Tribal business and licensing requirements. The following paragraphs
provide details of the Company’s attempts to engage in discussions with Tribal leaders.

On October 15, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Chairman of the Citizen Potawatomi Nation requesting a meeting to discuss the
communications needs of the Tribal community. The return receipt was signed October 17, 2012. The
Company received no response to the letter.

On December 3, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Chairman of the Citizen Potawatomi Nation noting the letter was a 2nd request for a
meeting to discuss the communications needs of the Tribal community. The return receipt was signed
December 5, 2012.

On October 15, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Chairman of the Kickapoo Tribe of Oklahoma requesting a meeting to discuss the
communications needs of the Tribal community. The return receipt was signed October 16, 2012. The
Company received no response to the letter.

On December 3, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Chairman of the Kickapoo Tribe of Oklahoma noting the letter was a 2nd request for
a meeting to discuss the communications needs of the Tribal community. The return receipt was
signed December 5, 2012.

On October 24, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Governor of the Absentee Shawnee Tribe requesting a meeting to discuss the
communications needs of the Tribal community. The return receipt was signed October 26, 2012. The
Company received no response to the letter.

On December 3, 2012 the Company sent a letter via U.S. Postal Service Certified Mail (return receipt
requested) to the Governor of the Absentee Shawnee Tribe noting the letter was a 2nd request for a
meeting to discuss the communications needs of the Tribal community. The return receipt was signed
December 5, 2012.

By the end of 2012, the Company had not been contacted by any representatives of the Tribal
governments to which letters were sent.



REDACTED - FOR PUBLIC INSPECTION

LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE 6&%\ Room

McLoud Telephone Company (the Company) offers Lifeline subscribers the applicable federal
and state Lifeline discounts to the price of single-line basic local exchange service. Local
exchange service includes an unlimited number of local calling minutes. Additional charges for
toll calls associated with the residential local exchange service are billed at the rates of the long
distance carrier chosen by the subscriber. The attached pages from the Company’s Local
Exchange Tariff include the terms and conditions for Lifeline Service and the rates for Local
Exchange Service.




REDACTED - FOR PUBLIC INSPECTION

aecened ¥ inspected
oct 21 2013
MCLOUD TELEPHONE COMPANY : SECTION 1
tocal Exchange Tariff o Qriginal Page 6
LOCAL EXCHANGE SERVICE

V. LIFELINE SERVICE
A, Applicability

1. Lifeline Service is a telacommunications service assistance program
designed to provide eligible residential customers with a credit to be
applied to the price of basic local exchange service,

2. Eligible customers will receive a credit as set forth in Section IV,
t ieline Credits below, to be applied to their basic local exchange
access service,

3. Customers shall not receive more than one Lifeline credit regardiess
of the number of residential access lines or locations the customer
receives service within the State of Oklahoma.,

4, Al charges, either recurring or nonrecurring, for any service or feature -
other than Lifeline Setvice shall be billed at the tarified rate.

5. { Haline Service shall not be available on a retroactive basis.

w B. Designated Services Available to Lifefine Customers (1)
The following services shall be offered to eligible Lifeline customars:

Single Party Service

{ocal Usage

Touch Tone Sarvices

Vaice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services

Access 1o interexchiange Services

Access to Directory Assistance

Availability of Toll Restriction at No Charge (2)

© W NG OR 6N

€. Eligibility Requirements

1. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer of
applicant meets one or more of the following sligibility requirements
prior to receiving the Lifeline service credit.
(1} 1 ifeling service may not be disconnacted for ron-payment of toif charges.
2} Eligible customers accepting toll restriction services shall not be raguired o pay a deposit
T PRI
APPROVED
A

JAN 01 1998

Cause Nos. PUD 970000542, PUD 470000585 Order No. 419103 Effective; 1-1-98
DIRECTOR OF

(=] KT = I FANR AT IRT PR



REDACTED - FOR PUBLIC INSPECTION

qeceved & inspected
oct 21 208
£CC Mail Room
MCLOUD TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Original Page 7

LOCAL EXCHANGE SERVICE
V. LIFELINE SERVICE

c. Eligibility Requirements {Continued)

a. The applicant or customer must meet the requirements for eligibility
for either Madicaid, Food Stamps, federal public housing, Low-income
Energy Assistance Program, or Supplamental Security income.
Additionally, persons who are eligible recipients of income assistance
for Vocational Rehabilitation (including Aid to the Hearing Impalred}
are also eligible for the Lifefine Servica credit; or

b. Are eligible for or receive assistance or benefits, as cariified by the
State Department of Rehabilitation services, under programs
providing vacational rehabifitation, including aid to the hearing
impaired; or

c. Are eligible for or receive assistance or benefits, as certified by the
Oldahoma Tax Commission, pursuant, pursuant fo the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Okishoma Statutes.

d. For federal income tax purposes, the applicant is not a dependant
uniess over sdy years of age.

2. The efigibility requirements listed above will be certified to by the applicant or
the applicable state agency. The Company assumes na responsibility for
the certification of customers or applicants sligibility.

3. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit,

4. Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibility for the Lifeline credit, upon request of
the Company, no less frequently than annually.

5. The Lifeline service credi will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit.

- . ‘ JAN 011998
Cause Nos, PUD 970000542; PUD S70000565  Order No. 419103 Effective: 1-1-98
DIRECTOR OF
PUBLIC UTILITIES
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pecetved L inapec
oct 21208
FCC Mail Room
MCLOUD TELEPHONE COMPANY SECTION 1
Local Exchange Tariff 1% Revised Page 8

1LLOCAL EXCHANGE SERVICE
V. LIFELINE SERVICE

. Lifeline Credils

Monthly Credit (1)

1)  federal subscriber line charge credit 2)
2) initial federal aradit to esidential access line $1.75
3)  initial state credit to residential access ling $1.17

4} additional federal credit to residential access line (3) 50.58

o e 7 (G
[

R A THLPAY)
Jrzo I Wiz W

1) Crudit amount will not exceed the total of the subscribar fine charge and thie regidential locshq 4
exchangs rate. In na instance will @ subscriber's monttly local exchange rata be- $2.
after application of the Lifeline credits. e o

(2} Lilsine Sarvice has been cartifiad by the FCC, therefare, aligibla Lifeline-ciflomers.wil recaivetie

appropriate waiver of the Subscriber Line Chargs (SLC) as specified by fhe BGCs {1 RS
{3) valf of the amount spacified en fine 3, not 1o exceed $1.76. bt it b 3 A Lo/
Ceuse No. PUD 200100819 Crder Mo, 459157 Efective: 12-18-2001
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peceived & ingpeeted
oct 212013
McLOUD TELEPHONE COMPANY secTionFCC Mall Room
Local Exchange Tariff First Revised page 9

LOCAL EXCHANGE SERVICE
IV. LIFELINE SERVICE
E. Lifeline Service On Tribal Lands

1. The spplicant or customer secking 10 obtain Lifeline Service on Tribal Lands
{see definition in 2.8 below) must demonsteie their surrent participation in
at teast oue of the following assistance programs, The Applicant or customer
shall complete and sign, under penalty of pexjury, an authorization and self
certification form provided by the Company. The Applicant or customer
must check all of the following that apply.

. Food Stamps

.Aid to Families with Dependent Children (AFDC)
Supplemental Security Income (SSI}

Medical Assistance

Vocational Rehabilitation (ncluding aid to the hearing
impaired)

OCklahoma Sales Tax Relief

Federal Public Housing Assistance

Low Income Home Energy Assistance Program

Burean of Indian Affairs peneral assistance; (1)

Temporary Assistance for Needy Families (TANF) tribally-
administered block grant programs; (2)

Heed Start Programs (only applicant or customer who satisfy
the income qualifying eligibility pravision); or

L National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free
meals).

oap o

ToroEg o

~

2. The applicant or custorner must also certify:

a Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v).

b. Agreement to notify Company if applicant or customer no longer
participates i the program or programs described in paragraph 1.
above, for which the Applicant or Customer certified their
participation in.

-8 The opplicant must not be a dependent for Federal Income Tax
pusposes, unjess the applicant is over the age of 60.

3. Upon receipt of the completed self certificati IRy (i
providing the credit set forth in F. below. Lifiing credital el
implemented o continusd unless telephone service m%nfgm? ,
remain, within the Lifelive Service criteria specified abots.

) Hich the bask and parta r -

1 ot 2 ek i R PR

@  42USC§E1Zmes CER §285. PUBLIC UTILITIES

Cause No PUD 200100325 Order No. 466618 Effective: 9-25-2001




REDACTED - FOR PUBLIC INSPECTION

McL.OUD TELEPHONE COMPANY SECTION 1
{ozal Exchange Tariff . 2™ Revised Page 10

LOCAL EXCHANGE SERVICE
V. LIFELINE SERVICE

E. Lifeline Servics On Tribal Lands (Continued)

4, The Lifeline credits will be discontinued upon receipt by the Company of
notice by the Customer that itiey no longer meet the sligibility requirements
for the Lifeline credita.

5. The Lifsline credits will be automatically discontmued unless the customer
annually certifies they conkinus to meet the cligibility requirements for
Lifeline credits. All such armnal re-self certifications mnst be submitted to
the Compuny within the time frames determined by the Company.

6. Lifeline customers will be converted to standard residential service rates ones
they no longer qualify for Lifeline Service. No service charge will apply for
this change in service. -

F. Lifeline Credits for Lifeine Service on Tribal Lands

Lifeline Service on Tribal Lands has been esiablished by the Federal

; Communications Commission (FCC), therefore cligible Lifeline customers wiil
receive the appropiate credits, depending on the programs the customer participates
in, as specified by the FCC in its Twelfth Repart and Order entered into in CC
Docket No. 96-45 and as set forth below:

|9 If a customer indicates efigibility to receive Lifeline credits as, Food Stamps,
Aid to Families with Dependent Childrens (AFDC), Supplemental Security
Tncome (SST), Medical Assistance, Vocational Rehabilitstion (including aid
to the hearing impaired), or Oklahoma Sales Tax Relief Act (68 0.S.§5011,
et seq.), then the Customer should receive credits as follows:

Monthly Credit®
Tier 1; Federal Subscriber Ling Charge Credit 2
Tier 2: Initial Federal Credit to Residential Access Line $ 175
Tier 3: Oklahoma Universal Service Fund Credit $ 117

Additional Federal Credit to Residential Access Liné?  § .58
Tier 4: Additional Federal Credit to Residential Access Line

necessary to reduce cusiomer’s bill to $1.00 (See faatnots (4) beinyd., -
It Creditamount wilt ot exceed the ol of tre subseries fioe charge and tue residential tocal exchufigh WS A o Thsousewill *
£ subseriber’s montidy loeal exchinge raie b less than $1.00 sfier the sppticadon of the Lifeline Lrteliek™ *\r HRENAVRL— { o
{23 Lifefine Sesvice has been carified by the FCC, thertiore, eligible Lifeline customers will reseive e pproprats vatve of tho Subser
£ ips Charge (SLU) 8 specilied by the POC ey 4 0 25’“
@y il of the amamit spreified on fine 3, mx 10 excoed $1.73 Dhu L+ LU

@) Eegble custmers wf alsn eecsive un addifional edsiction off the epplisable oty tarFrate o their loca exchange sevvion, et g exeend -
£25,00 2 specificd by the FCC fn ita Toveffls Report s Order extered in O Dockes No, 9648, |3/ 8- 57001 ™
s T e

v L t -~
F:.—‘;L{-’u Litdinea

Cause No PUD 200100619 QOrder No. 459157 Effective: 12-19-2001



REDACTED - FOR PUBLIC INSPECTION

McLOUD TELEPHONE COMPANY ' SECTION 1
Lacal Exchange Tariff 1™ Revised Page 11

LOCAL EXCBANCE SERVICE

V. LIFELINE SERVICE
F. Lifeling Credits for Lifeline Service on Tribal Lands {Continued)

2. If a customer indicates his eligibility to receive Lifeline credits as only one
ar taore of the following: Federal Public Housing Assistance, Low Income
Home Energy Assistance Program, Bureau of Indlan Affairs general
assistancs, Temporary Assistance for Needy Families (TANF) wibally
administered block grant programs, Head Start Programs {only those meeang
its income qualifying eligibility provision), or National School Lumch
Program (ouly Appiicant or customer who satisfy the income standard of the
program for free meals), them the Customer should receive credits as follows:

Monthly Credit
Tier 1: Federal Subscriber Line Charge Credit 6)
Tier 2: Initial Federal Credit to Residential Access Line S 175
Tier 3: Oklahoma Universal Service Fund Credit 3

Additional Federat Credit ta Residential Access Line $ 00
Tier 4: Additionat Federal Credit to Residential Access Line
to reduce customer's bill to 31.00 (see foowiote (7) betow)

ey T ST T
RT2EOVED)
!:“;‘J [ERE S BEE (=
%) Credit amount will not exceed the 1ol of the subseribior line charge aad the residendial lucad excheingeTer iess $1.00, h‘nunhyw
will 3 subscriber's manihly locst exchangs rate b fexs han $1.00 afler the application of the Lifeline Craditen ™ : l Bk
) Lifeline Service hes bacn cartified by the FCC, tharafore, sligitle Lifaline ceytamers will eoceive the appropriziE waiver of the -
Subseribey Line Charge (SLC) as sprcified by the FCC, o 2 NS T - .
n Eitgibia custamers will alio recsive an sdiitional redusiion off s applicable emtbly sreiff rae fiw theeiv foopd mhmw&;‘gnw;c_zgeg ~
36,75 s speeified by the FCC in its Twallth Report and Order emerent fn CC Dincket No. 9645, pms -3 7 1 | A

" e s S oy

Cause No PUD 200100619 Order No. 459157 Effective: 12-18-2001
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MCLOUD TELEPHONE COMPANY SECTION1
1.ocal Bxchange Tariff 5th Revised Page 4
Replacing 4th Revised Sheet 4
LOCAL EXCHANGE SERVICE
Hl. SCHEDULE OF RATES AND CHARGES
A.  Residence Monthly Local Exchange Access Lice Rates
(1)2)
Exchange 1-Parly
McLoud (3) $11.25
Newalla (3) $17.85
Stella (3) $17.85
DT
DT

NOTES:

{1) Pursuant to KM 330000090, Order No. 380024, Tons Dialing is part of basic service. The
combined offering will be the standerd service offering for basic service,
@ Rates far Access Line Service do not include a cherpe for an instrument or other ¢nstomer

premises equipment.

3) The MoLoud, Newalla and Stells exchanges are incfuded in the Oklshome City Wide Area Calling
Plan (WACP). Additional rates muy apply for Extended Area Service (EAS) and/or Wide Area
Calling Plans (WACP), Sen the Expanded Calling Section of this teriff for the spplicable rate

additives or subractives.

Public Utilities Division
201000108
Competitive Services Filing

DT

Issued: 5-19-2010 Legal Authority: OAC 165:55-5-10(c) Effective: 5-20-2010
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MCLOUD TELEPHONE COMPANY Oniginai Page |
intrastate Tariff
EXPANDED CALLING
I Wide Area Calling Plans
A.  Regulations
1. Wide Area Calling Plan (WACP) Service is unlimited, seven digit-dialed
interexchange toll calling between exchanges within a specified calling
scope. WACP service is available to all exchange subscribers within the
exchanges included in the respective WACP calling scope.
2. The Company is an access provider. WACP service is not jointly
provided. WACP traffic originating within the Company’s exchanges is
toll traffic and is carried by Southwestern Bell Telephone, L.P d/b/a
AT&T Oklahoma.
3 WACP charges apply in addition to the applicable Local Service rates
(and any applicable EAS rates) specified in this tanifl.
4, The monthly rate will apply to each access line or equivalent within an
exchange.
B.  Rates®”
Exchange Business Residence
McLoud® $27.17 $6.73
Newalla® 18.67 ($.87)
Stella'”? 18.67 (3.87)
C Calling Scope
Oklahoma City WACP

(1)
(2)

3)

Exchange:  WACP calling scope includes the following exchanges and/or

zones

Cedar Lake: Blaochard, Calumet, Cashion, Cedar Lake, Chickasha, Choctaw.

Issued: 8-28-07

Crescent, Dibble, El Reno, Guthrie, Harrah, Jones, Kingfisher, Luther,
Moeeker, Meridian, Minco, Newcastle, Noble, Okarche, Pocasset, Purcell,
Shawnee, Tecumseh, Tribbey, Union City, Washington, Wellston, and
all zones of the Oklahoma City Metropolitan Exchange including
Bethany, Britton, Midwest City, Moore, Nicoma Park, Spencer,
‘Wheatland, Arcadia, Edmond, Mustang, Norman, Piedmont, Tuttle and
Yukon..

Rates approved by Order No. 357147 in Consolidated Cause Nos. PUD 899, 975, 974
Pursuant to the Stipulation approved b i
rates include an interim additive.

WACP calling scope is in addition to gnd ATR BR@M :

0204, the

.
IO 380

September 26, 2007 ve: 9-26-07
DR ECTON OF

Cause No. PUI




The following 2012 RUS Operating Report for Telecommunications Borrowers conta

combined financial information for:
Dobson Telephone Company, Inc.

McLoud Telephone Company
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E,QC Mail Room

Study Area Code 431988

Study Area Code 432006
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USDA-RUS BORROWER DESIGNATION
CEB%4R
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bufiatin 1744.9 Pecember, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Natwork Services Revermes
Network Accass Servicss Revenues

Long Distance Network Services Revenues
Camer Biling and Collection Revenyuss
Miscallaneous Ravenues

Unoolisciible Revenues

Net Operating Revanues (1 thru § less 6}
Fant Specific Operations Expense

Prant Nonspecific Operations Expenss {Excluding Depreciation & Amortization)
._Depreciation Expense .
. Amdrtization Expense

. Customer Operations Expense

. _Corporats Oparations Expensa

. Totat Operating Expenses {8 thru 13)

. Dpecating Incorme ar Margins (7 less 14}

. Other Overating ncame and Expenses

. State and Local Taxes

. Faderal incoms Taxes

18, Olher Taxes

. Jotal Oprrating Taxes (17+18+19)

. Jet Operating Income or Margina {15+ 16.20)

. Imterest on Funded Debt

. _Intarest Expense - Capial Leases

. Other Interest Expense

. Alowancs for Funds Usad During Construction

. _Total Fixed Charges {22422+24.25)

. Nonoperating Net Income

. Extreordinary Hems

. Jurisdiclionsl Diferefives

. Nonmsgulated Nat incoma

. _Total NetIncome or Margins {21427 +28+28+30-26}
. Tetal Taxes Based on Income

. _Retained Barnings or Marging Beginning-of-Yaar
Miscellareous Credits Yeardo-Date

._Dividends Daeclared {Commony

- _Dividands Dactared {Profermd)

Cihar Debits Yearto-Date

._Trangfers to Pabronage Capitat ]
Retained Earnings of Margine End-of-Period [(31+33+34) - (38+36+37+38]] “
Patranage Capital Beginning-of-Yaar

. Transfers to Patronage Cagital

. _Patronage Capilal Credits Retired

. _Patronags Capital End-of-Year (40+41 ~42}
- Annual Debt Servica Paymants

._Cash Ratio {(14+20-10-11}/ 7]

Onaeating Accrual Rato [(14+20+28)/ 7]

. VER [31+28)/ 261

DSCR {31426+ 1041 1Y/ 44}
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USDARUS BORRCWER DESIGNATION
OXe545
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decermber, 2012

4 INSTRUCTIONS - Seu RUS Sullalin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & RICH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (SBCCEBY LINE 3. ROUTE MILES
BERCHANGE 81 R4 RESIDENTIAL TOTAL,
{nchuding fibery
{a )] ) {2z
Tﬁw 17.80
L soduy 17,50
| Cheyenne 17.80
Erick 17,66
Swaetwater 17.60
Ry 31780
g 1180
 RRoger Mite 1790
Vil 1780
E’.'S._‘a 1658
Newala 23.7%
Meboud 2273
MODICWIeIess
Rauio Mgi‘gsm
Ared
 Totsl
No. Exchanges ]




REDACTED - FOR PUBLIC INSPECTION

UBOA-RUS BORROWER DESGNATION
OKB?AS
OPERATING REPORT FOR Recetved & Ingpeeted
TELECOMMUNICATIONS BORROWERS PERIOD ENOED
OCT 2 1 2098emoer o2
INETRUCTIONS - See RUS Bullelin 1744-2
FCC Mal | Rbom

4. BROADBAND SERWCE

Dzt on Leawt Exgansive Broadband S Sorvice
EXCHANGE | No. N:cess Lines j o md o O w;ﬁ;@m kﬁm Price Par Month smmwmg Yz;v; aggy
av&séab!e {Ktps)y Rae (Khps}
g et g <0 iR ¢ i) Q.

Tl 1500 542 33,95 Standaone D8

X 500 812 39,951 Standsione (3538
Uhoyenne 1,500 512 30,951 StandAione 031,

Etigk 1500 312 38.981 Standatim D81
Swaetwa 500 32 38954 StandMlong 284
Reygon LS00 1% 20.98 Stendiione D81

£ 800 512 5.951 StandAlgng 081

i Mille LS00 512 38951 Seamrisiong D8

gt £00 5312 39,85 Standalons oSl

Siafla LS00 512 30981 Standione Dat
Howallz 1,500 §12 38,961 StandAione £

ML 1,500 512 38.05{ StandAlane 8L

Tolsd
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USDA-RUB BURROWER DESIGHNATION
OPERATING REPORT FOR JKoB45
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Uecewher, 2012
INSTRUC TIONS- See UG Bufletn 17442
PART 0. SYSTEM DATA
1. Me. Pt Employess 2, . Orher Bamployens 3. S Mt Seond 4 Access Lings per Sqpare bite £, Suduceilyeys per Rouwte Mile
29 4 ¥,088 4.83 5.7
PART E. TOLL DATA
1. Study Avea 10 Codels) 2. Types of Tol Satlemanty (Chack one)
a 831368 Inferstate: D Avorage Schedule Cost Basls
5432008
& hdrastate: D Svarage Schedule Comt Sasns
‘iw
B
A
%
;‘\‘W
i
ST

PARY F. FUNDS INVESTED IN PLANT DURING YEAR

RUS, RT], & FFB Losn Funds Expandsd

Othar Loog-Terrs Loan Funda Expendad

. Furds Expuncied Under RUS Interim Appecvsl

. Qthiae Short-Term Loan Purds Expended

1.
e
3
4
5,

. Ganera Funds Cther than intorim)

. Contribagion in Aid ' Conglrudlion

h. Gross Additions o Telscom, Plant (1w 7}

PART 3, INVESTMENTS IN AFFILIATED COMPAMIES

CURRENT YEARK DATA SUMULATIVE DATA
Cumatvs Cundatve
INVESTRENTS tvessiorant fasomed.oss §
THis Year This Your
A s )
1. Investmant in Afilisted Companies - Rutal Davelop
2. investmens o Alflisted Comparine « Nonrurat Developrment

Paga S ol
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USDA-RUS JEORROWER DESIGNATION
OPERATING REPORT FOR ORO545
TELECOMMUNICATIONS BORROWERS {permon ENDING

Decenbeyr, 26132

PART H, CURRENTY DEPRECIATION RATES

Are corparation’s depreciation raies approved by the regulatory authority )
with jurisdiction over the provision of wlephone services? {Check pue) 3 vos NO

EQUIPMENT CATEGQRY
Land and support assels - Molor Vehicles
Land and support assels - Ajrcraft
Land and support assets - Special purpose vehicles
Land and support asgets - Garage and other work aquipmant
Land and support assets - Buildings
Lang and support assets - Furpiture and Office equipmeant
Land and support assets - General purpose compuiers
18. Central Office Switching - Digital
9. Central Office Switching - Analog & Elsctro-mechanical
10. Ceniral Office Switching - Operator Systerns
11. Central Office Transmission - Radio Systems
12. Central Office Transmission - Cirouit equipment
13. Information eriginationftermination - Station apparatus
14. Information originationftermination - Customer premises wiring
15, information originationftermination - Large private branch sxchanges
18, Information originationfermination - Public telephene terminal aquipment
17._Information origination/termination - Other terminal equipment
18. Cable and wire lacillties - Poles
19. Cable and wire facilities - Aerial cable - Metal
20. Cable and wire fagiiities - Aerial cable - Fiber
21. Cable and wire facilities - Underground cable - Metal
22. Cable and wire faciiities - Underground cabie - Fiber
23. Cable and wire facilities - Buried cable - Maotal
24. Cable and wire facilities - Buried cable - Fiber
26. Cable and wire facilities - Conduit systems
28. Cable and wire facilitias ~ Other

Rl B EEN B Eol 1 f

Pagetiofg
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USDA-RUS BORROWER DESIGNATION
ORO545
OPERATING REPORY FOR
TELECOMMUNICATIONS BORROWERS PERIOD BENDED

INSTRUCTIONS ~ Bes help in the anling spplication

Dacenhey, 2012

PART § - STATEMENT OF CASH FLOWS

1. Begining Cash {Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netincomw
Adiusireats fo Reconcila Nel incoms to Net Cash Provided by Ceerating Activilies
3. Add: Depreciation
4, Add: Amodizabion
5. Other (Explain}
Changes in tsxes, and retirements
Changes in Operating Assels and Liabiftes

8, Decrsasei{increase) in Accounts Receivable
7. Dscreasef{increase) in Malerisls and Inventory
8. Datreaselincrenss! in Prepayments and Defewed Charges
3. Decreasei{increase) in Cther Current Assels
10, ncreswe/{Dacraase) in Acoowrds Payable
11 increasei{Decrense) in Advance Biings & Paymants
12, tneremsef(Cecrease) in Other Curent Liabillties
13, Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14, Decreased{inciease) in Noles Recaivable
15, increasef{Decrease) in Notes Pavable
18.  Increasef{Decrease) in Customer Deposits
17, Net Increasel{Decrease) i Long Term Debt {including Currant Matudties}
18.  IncreasefDecrease’ in Other Liabiities & Deferred Credits
18, incressel{Decrease) iy Capital Stock, Paid-in Capital, Membership and Capital Cestificales & Other Capital
20, Lass: Pavment of Dividends
21, Less Pabrsnage Capital Credits Retired
22.  Qtrax (Explain)
23, Net Cash Providedi{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Met Capital Expenditures {Property, Plani & Equipment}
25,  Olver Long-Term Invastioents
28, Oiher Norturent Aszels & Junsdictional Dilfsrences
27, Cvher (Explaing

Changes in PMU MB

28.  Net Cash Provided/{iised) by Investing Activities
29, Net incraasel{Decrease) in Cash
30, Ending Cash

Revision Date 2013
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OKO0545
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OK0545
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




